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Commander in Chief sends 

Memorial Day message 

line of America's defense, and your daily 
efforts help promote the peace and 
stability that allow freedom to endure. 

"The tradition of placing flags and 
flowers on graves across the world illus¬ 
trates that the deeds of Americans buried 
there are still fresh in our memory. In¬ 
spired by those brave men and women we 
honor on this occasion, let us all renew 
our commitment to protecting the ideals for 
which they gave their lives." 

/s/ Bill Clinton 


"Each Memorial Day we pause to 
remember that our freedom has been se¬ 
cured by the flood of patriots. On 
Lexington Green and in battles around the 
world, Americans gave their lives in ser¬ 
vice to their country. Today we honor them 
for that sacrifice. 

"We must all rededicate ourselves to 
upholding the freedom such sacrifice has 
earned us. The men and women of today's 
armed forces have a special role in pro¬ 
tecting the liberty our forefathers worked 
so had to preserve. You stand in the first 
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The Easter Bunny was here! 


American Red Cross 


Total 86 Active Volunteer 
hours for 
April - 1, 665 


ARC has recruited 4 new volunteers 
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Old "E.B." found his way to the 
Naval Hospital on 4 April in time to 
help hide the eggs for the crowd of 
eager, egg hunters. CAPT Raymond held 
a personal interview with the V.I.R. 
(very important rabbit!) but E.B. 
wouldn't tell him where the eggs 
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HM3 Ron Hansel, USN, Operating Room 
Department, received a Letter of Appre¬ 
ciation from the Commanding Officer, Naval 
Hospital, Portsmouth, Virginia for his 
participation in the Junior Enlisted 
Association Talent Show for "Toys for 


MSI Yvonne Knowles, USN, Food Ser¬ 
vice Department, received the Navy 
Achievement Medal for her professional 
achievement while serving as Leading Mess 
Management Specialist. 


Mrs. Marilynn Underwood, Business 
Office, received a Certificate of Appre¬ 
ciation from the Office of the Secretary of 
Defense for exceptional support to the DOD 
Third Party Collection Program. 


Staff Pulse Beat 




Mr. James L. Colorado, Outpatient 
Administration Division, received his 
twenty-five year Career Service Award. 


At a ceremony on 2 April, MS2 
Michael M. Vasquez, USN, Food Service 
Department, received his First Good Con 
duct Award. 


Awards Ceremony of 16 April 


CAPT Michael E. Kilpatrick presenting 


Ms Jean Devinny, Radiology Depart- Tots." 


ment, received her thirty-five year 


Career Service Award. 
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Mrs. Nancy A. Toole, Library, 
received her fifteen-year Career Service 
Award. 


HMC Bruce A. Hammons, USN, RIF 
Medical, happily signs his reenlistment 
contract on 21 April. His wife, Georgia, 
was present for the ceremony and CAPT 
J. A. Beil, MSC, USN, Head of RIF Medical, 
served as reenlistment officer. 


LCDR William E. Neirynck, NC, USN, 
Nursing Service, retired on 30 April with 
over 31 years of active service. To 
commemorate the day, LCDR Neirynck, his 
Director and co-workers, gathered at the 
marquee. From left to right: HMC Clifford 
A. Kee; LCDR Robert M. Engesser, NC; CDR 
Maureen F. McAvoy, NC; LCDR Neirynck; CAPT 
Carol A. Peterson, NC, Director for Nur¬ 
sing Service; CDR Lucille A. Ryerson, NC; 
and CDR Charles B. Emmerton, NC. 


On 5 May, MS2 George H. Porter, USN, 
Food Service Department, received a Letter 
of Commendation from CDR Joseph P. 
VanLandingham, MSC, USN, Director for 
Administration, and a hospital plaque from 
MSCS Virgilio L. Parayno, USN, his Leading 
Chief Petty Officer. Petty Officer Porter 
has transferred to the USS WASP (LHD-1). 


ENS Nicole D. Hancock, NC, USNR, 
Emergency Medicine Department, re¬ 
ceived her promotion to LTJG on 30 April. 
Assisting her with her new shoulder boards 
were her husband, Danyel, and LCDR Carl W. 


Heaberlin, NC, USN, Command Risk Manager. 
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HM2 Alfredo E. Fonseca-Lugo, USN, 
Pharmacy Department, reenlisted on 5 May. 
LTJG Victor M. Torrales, MSC, USNR, 
Pharmacist, served as reenlistment officer. 



ENS Lisa M. Mortensen, NC, USNR, 
Nursing Service, received her promotion 
to LTJG on 30 April. Assisting with the 
new shoulder boards were: LT Janet E. 
Oosterhouse, NC, USNR, and CAPT Carol 
A. Peterson, NC, USN, Director for 
Nursing Service. 


Mr. Joseph A. Robichaud, Surgical 
Clinic, retired with over forty-years 
of service on 30 April. CAPT Raymond 
presented him with a Letter of Com¬ 
mendation and a poster picture of the 
Hospital and Denise Stephens presented a 
plaque on behalf of the CWRA. 




Our one and only frockee to E-8 was PNCS David A. 
Holder, USN, Assistant Head, Personnel Management De¬ 
partment. Senior Chief Holder was frocked on 19 April. 
Since CAPT Raymond was an important party to the frock- 
ing, he was first in line to offer congratulations! 



DT2 Donna E. Anderson, 

USN, Dental Clinic, reenlisted 
on 11 May in the CO's Office. 
CAPT Raymond served as reenlist¬ 
ment officer. 
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Martial Arts Seminar 


A martial arts seminar was held at 
the hospital on 12 May and all those 
staff members and visitors, who parti¬ 
cipate in one form or another of mar¬ 
tial arts, were invited. 


Promotion day on 13 May, brought a 
great smile from LTJG Deborah A. 
Chmielewski, NC, USNR. Assisting her 
with her new shoulder boards were: 

LCDR Juanita A. Buda, NC, USN, on left, 
and LTJG Debra R. Ross, NC, USNR. 


NHO Navy Nurses celebrate 


CAPT Peterson asked CAPT Raymond to 
do the senior honors for the cutting of 
the cake since he is the most senior 
Captain on active duty. The most junior 
NC representative was ENS Joseph R. 
Garner, NC, USNR. 


Master Chief Thornhill and Petty 
Officer Henry traveled to Jacksonville, 
North Carolina on 9 May to be tested in 
martial arts by the National Board. 

Both earned their 4th degree and the 
belts they now wear are black, white 
and red. 


The martial arts group were, from 
left to right, front row: HM3 Harold 
P. Henry and HMCM Gary L. Thornhill, 
Command Master Chief. Second row: ENS 
Manual Santiago, NC; HN Mitchell A. 
Heller; unidentified sailor; HN Daniel 
T. Ripley; and LT Christopher B. 

Murphy, MSC. Third row: SA Mark 
Alessio; HM2 Darren M. Chlipala; HA 
Joseph A. Illig; and HR Michael R. 
Ratay. Fourth row: HM3 Jose Zavala; 

HN Kyle G. Ressler; unidentified 
sailor; HA Gregory S. Pruett, and one 
more unidentified sailor. 


At a ceremony in the lobby on 
13 May, CAPT Carol A. Peterson, NC, USN, 
Director for Nursing Services, announced 
NHO's Nurse of the Year ... the awardee 
was LT Amy L. Springman, NC, USNR. At 
the time of the ceremony, LT Springman 
was anticipating the Imminent arrival of 
her baby ... so LT Jean L. Kremler, NC, 
USN, accepted the certificate and Nurse 
Corps plaque on behalf of LT Springman. 
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NHO staff member honored 



In recognition of Victim Rights Week, an Awards Breakfast was held on 29 April. 
During the ceremony CDR Sandra Okatan-Rosa, NC, USN, Pediatrics Department, received an 
award for Victim's Services. The Breakfast was held at the Citrus Club with Dick 
Batchelor acting as Master of Ceremonies. Guest speaker was Patricia Bowman and the 
awards were presented by Lawson Lamar, State's Attorney for Orange County. Accompanying 
CDR Rosa to the ceremony were, left to right, front row: Jodi Barker and LT Liza 
Rodriguez, MSC, USN. Back row: Judith Yarosh, HM3 Dwayne Smith, USN, CDR Teresita 
Mendoza, MC, USN, and Veazie Jones. 

Trophies for 5K Benefit Runners 



Trophy winners from Naval Hospital, Orlando's 5K Benefit Run which was held 
on 1 May, proudly show their trophies to CAPT Raymond. From left to right: CAPT 
Raymond; CDR Susan M. Smalling, NC, USN; HM2 Dinorah Vazquez, USN, Team Captain; 
and LT Linda K. Nesbit, DC, USNR, all members of the 2nd Place Team (Female). Not 
present for photo was QM3 Stacey Mabe, USN. LT Teodoro P. Cristobal, MSC, USN, was 
the Captain of the Men's Team which captured 3rd Place. Not present for the ceremony 
were HN William J. Triplett, USN, and HN Michael S. Turner, USN. 
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Summer is here ... and so is inspection time 


Troops on the line ... ready to go on 7 May 


Inspecting Officer: CAPT Raymond. Battalion Commander for Surgical 
Services: CAPT Robert K. Daniels, Jr., MC, USN. 
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CWRA 


Thank you NHO employees for putting 
such pzazz into our Pizza Party on March 
18th! Susan Paul, Laboratory Department, 
coordinated Pierside Pizza deliveries 
with Branch Medical Clinic's Gladys Odems 
and NTC Dental's Lera Paul. Approxi¬ 
mately 70 pizzas were consumed by 200 
hungry employees. The winner of 2 free 
Universal Studio tickets was Lois Rogers, 
Branch Medical Clinic, Dental. Pizzas 
were won by Jodi Barker, Fiscal Account¬ 
ing, Gary Feldman, ICU, Lynn Ehleiter and 
Marilyn Underwood, both from the Business 
Office. 

Watch for flyers and POD announce¬ 
ments on upcoming CWRA events! Our 
business meetings are always held on the 
second Tuesday of the month from 1300 to 
1400 in the Lawson Room. All civilian 
employees are cordially invited to 
attend. 



Willie Smith and Mary Cole from the 
MEPRS staff were among the 200 employees 
who enjoyed the pizza party on 18 March. 



All the CWRA Representatives for 1993 gathered for a picture at the 
"New Civilian" Reception they sponsored on 9 February. From Left to 
right: Jane Raymond, Surgical Services; Shelly Godwin, Ancillary Ser¬ 
vices; Christie Shelton, Command Suite and new Chairman; Ann Cuthrell, 
Medical Services; Barbara Claycomb, Business Office; Susan Paul, Labor¬ 
atory Department; Gladys Odum, Branch Medical Clinic; Jackie Lopez, 
Personnel Management Department; Lera Paul, NTC Dental Clinic. 
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CHAPLAIN'S 

COMMENTS 

CDR John L. Diaz, CHC, USN 


TOTAL 

QUALITY 

LEADERSHIP 

By LTM. L. Dasch, MSC, USN 


Change? 


A TQL winner 


In a recent story, a little boy wanted 
a baby brother, but instead, when his 
mother gave birth, it was a little sister. 

The little boy went to the hospital 
to see his mother and the new baby. When 
he walked into the waiting area lounge, he 
asked, "Where is Mom?" The nurse said, 

"She is in the room changing the baby." 

The little boy got the biggest smile 
on his face and said, "That's great ... I 
was hoping Mom would swap her for a baby 
brother." 

In life, there are some things we can 
change and there are some things we have to 
accept. My Scripture Verse Board reads: 

"I have learned in whatsoever state I am 
therewith to be content." 

And as the recovering alcoholic learns 
— "Help us to understand the difference." 


Serenity Prayer 

God grant me the 
Serenity to accept 
the things I cannot 
change, 

courage to change 
the 

things I can 
and wisdom to know 
the difference. 



Does TQL work? You bet your jobs it 
does. In March, the Rochester Institute 
of Technology/USA Today Quality Cup was 
awarded to the North Island Naval Air 
Depot in San Diego for "radically im¬ 
proving the quality of products and ser¬ 
vices they provide." This also saved the 
depot from the recent military chopping 
block that would close six depots. You 
bet TQL works. 

Until TQL was put into play, the 
depot was considered a black hole where 
airplane parts, money and morale 
disappeared. So, they created a team of 
ten middle managers from various depart¬ 
ments and gave them the power and money to 
rescue the command. Over the past one and 
a half years, by listening to workers and 
giving them the needed tools to accomplish 
their jobs. North Island has saved the 
Navy at least $1.7 million dollars. 

The management team did two major 
things. First, it asked the employees to 
list the reasons for the high costs, poor 
quality and slow turnaround. They came up 
with 70 causes and addressed each one. 
Second, they began to meet with customers 
two to three times per week to ask: "What 
can we do to serve you better?" Because 
of their complaints, a Quick-Access Center 
was established. 

Because of the success of TQL, the 
North Island Naval Air Depot is now 
"stealing" work from private contractors 
and has saved the jobs of 250 people. 

★ ★★★★★ 

This article contributed by: HM3 Andrew 
M. Uskavitch, USN, Correspondence Man¬ 
agement Division. 
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VIEW 

FROM 

THE 

FIRST 


FLOOR 


CAPT L. F. Raymond, MSC, USN 



FEB A 



HMCM Gary L. Thornhill, USN 


Passing the word 

As I have mentioned before, I have 
to write these articles a couple of 
weeks early so that VITAL SIGNS can be 
printed and distributed on time. Always 
professional, Mary Van informs me each 
month of the need to be punctual. Us¬ 
ually completing it early is not a prob¬ 
lem, but this time the topic is not only 
sensitive, but also time-sensitive. As 
you are all well aware. Naval Hospital, 
Orlando, along with the Naval Training 
Center, Orlando is on the base closure 
listing. As the base closure process 
moves along, I am conscious of, and 
appreciate, that everyone is apprehen¬ 
sive about what will be happening to the 
hospital, to the base, and to each of us 
personally. It has been my belief and I 
know Captain Brant, the incoming Com¬ 
manding Officer, also believes that 
everyone must know what is going on and 
the lines of communication must be kept 
open. In that regard, I have discussed 
with the Director for Administration, 

CDR VanLandingham, concerning the need 
to publish a base closure newsletter. 

In consonance with CDR VanLandingham, 
the "newsletter" will cover as many sub¬ 
jects as possible to keep you informed 
of what is going on. 


Let them not be forgotten 

During each year there are several 
holidays we celebrate and we are given time 
off from work to enjoy ourselves, be with 
our families, or do just what we want to 
do. More times than not, we forget the 
meaning behind these holidays and what they 
truly stand for. During the month of May, 
we celebrate one of those holidays. The 
intent of this holiday is to remember those 
military members who have given their lives 
in the defense of our great nation. This 
holiday is known as "Memorial Day." 

With thirty years in the Navy, and 
having more than one combat tour, I have 
seen too many of our brothers and sisters 
lay down their lives. I was very close 
with some of them -- they were my friends 
and comrades. They made the supreme sac¬ 
rifice. I feel that I am extremely for¬ 
tunate not to have joined their ranks — I 
feel most indebted to them. That debt is 
paid by remembering them and their sacri¬ 
fices on this holiday. 

As members of the Armed Forces and as 
fellow Americans, I'm asking each and every 
one of you to take a few moments on the 
thirty-first of May and remember our fallen 
comrades. LET THEM NOT BE FORGOTTEN! 


By the time you read this, the 
Base Closure Commission will have met at 
the Orlando Expo center on 3 May to 
discuss NTC, Orlando, Naval Hospital, 
Orlando, Cecil Field, and Homestead Air 
Force Base. Whatever the results of 
that meeting and the Commission's 
decision turns out to be, I wanted to 
let you know that, as in the past, com¬ 
munications will continue to be the key 
to what is happening at this command. 
Please bear in mind, that as I write 
this, many decisions have yet to be made 
on base closure. In addition to my 
communication to you, we need to know 
what questions and concerns you have. 


My message to you is a very simple one. 
It is all of you who do the important work 
out there in the "real world." What 
happens here is critical to our many 
patients and beneficiaries, but, this time 
what happens regarding base closure will 
make a major difference not only in our 
beneficiaries' lives, but yours as well. I 
want every staff member to know that over 
the past two years, I could not have had 
more support or more dedicated people. You 
are all so very important to us. I know 
the leadership at this hospital will con¬ 
tinue to keep you informed on what is 
happening and what may happen. 




